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I Overview

 Formerly hard to reach hotel data is
now accessible

* Real-time competitive rate data
e Real-time positioning data

* Immediate pulse on what your customers
are saying about your property and brand

e Visually interacting with high volumes of
competitive hotel data
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Hotel competitive data has been hard to access because It's...

> unstructured > impossible to

integrate into your T
> highly dynamic existing systems > existsinside PDFs and a

» hidden beneath captchas

and other Turing tests > located on

disparate si
that regularly
> alower priority project change layc
gathering dust in your '

IT groups inbox > T

» too time sensiti
gather manually

> difficult t
format yc
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Technology breakthroughs have made it possible to reach this vital data

FIND & VERIFY DATA*

Public Information Protected Information Private Information
Access unstructured caplchas internal documents
Data Sources highly dynamic content forms customer documents
highly dynamic layout logins
- g T 5
i DATA TRANSFORMATION ENGINE
Normalize i A ”
g oinin : €
Data Se?elé?gn Filtering M atchsi;ng Grouping Bhgrations
Validation (QA)
Create Data
Repository DATA
REPOSITORY
2 k5
Output
e ol |_X
Dashboard Excel Database Alerts

* may require authorization or customer agreement

)
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I Hotel Dashboard Shows Price Transparency

Competitors rates for the Next 30 Days
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+  Competitors Rates for the next 30 days--Displays the lowest rates for the next 30 days of check-in dates for a select number of hotels

+  Competitor Historical Rates for Yesterday’s check-in--Displays the lowest rates for yesterday’s check-in over the last 30 days for a
select number of hotels
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I What are your customers saying right now?

Hotel Hame

45

43|

40

3.8

35

334

30+

2.8

254

Doubletree
Hotel Denver

“alue

23

204

0.8+

0.5

03+

0.0

4.0000

3.8081
3.8182

3.8081

Hotel Mame I =

[ crowne Plaza Downtow. ..
[ Crowne Plaza Hotel De. ..
[] crowne Plaza Hotel De. ..
[] Doubletree Guest Suite. ..
Doubletres Hotel Denver
[] poubletres Hatel Seatt, .
|:| Embassy Suites Denver. ..
[] Embassy Suites Hotel D, .
[[] Embassy Suites Seatte. ..

Hotel Mame: Doubletres Hotel Derwver
Avid, Service: 4.2727

Avg. Gomfort

T
Avg. Overall Avg. Gondition

Avg. Clean

T
Avg. Service

Hilkan San Francisco

|:| Hilkan San Francisca Fis. ..
[] Hilkan Seattle

[ Holiday Inn Denver - C...

[ Holiday Inn Express Ho. ..
[] Holiday Inn San Francis. ..
[] Holiday Inn Seattle

[] Holiday Inn Seattle-Sea...
[] Homewaood Suites By Hi. ..
[] Homewood Suites Seat. ..
[ 1ntercContinental Mark ...

[ InterContinental San Fr...

E Hilton Garden Inn Dervv. ..

[ staybridge Suites Denv., ..

Measure Mames & ¥
. Ay, Overall

I 2wy, Condition

. Ay, Comfort

W 2wy Clean

. Ay, Service

www.QL2.com

Find out immediately
what customers are
saying about your
brand and properties
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I Get a view Into your relative position on OTA sites
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I Visualize and interact with competitive data
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I QL2 Hospitality Solutions

Our Business
= Reliable, Accurate, Reusable data
= Customer Specified

 Focus on vertical markets

Travel, Entertainment & Hospitality
Retail

Life Sciences

Information Services
« Over 250 customers in 40 countries Trend'sefmg

PRODUCT OF

« Headquartered in Seattle;
offices in Atlanta, London & Delhi

Inc.
e Over 180 employees worldwide 5 0 )

Visit our booth to learn more!
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